ATTACHMENT 1
SAMPLE PROGRAM INTEGRITY ASSESSMENT SUPPLEMENT TEMPLATE
Low Income Home Energy Assistance Program (LIHEAP)

ABSTRACT:

HHS is requiring further detail from States on their FY2011 plans for preventing and detecting fraud, abuse,
and improper payments. HHS is also requiring that States highlight and describe all elements of this FY2011
plan which represent improvements or changes to the State’s FY2010 plan for preventing and detecting fraud,
abuse and improper payment prevention.

State, Tribe or Territory {and
grant official):

Date/Fiscal Year:

RECENT:A_U_D'_IT; FINDINGS

'mater!ai weaknesses
reportab!e conditlons,
5questioned costs and other

audits, State monitorl
'assessments, Inspe

r Genera

The Nebraska Auditor of
Public Accounts completed a
single audit that was for July
1, 2008 through June 30,
2009, There was no current
finding in that report. Itis
identified on page 21 of the
summary prior audit
findings/Program Integrity The DHHS creation of the

section. The Nebraska Nebraska Economic
Economic Assistance Review | Assistance Review System
System (NEARS) was is covered in the Program
implemented to cover Integrity portion of the

findings of prior audits that | state plan.
required more supervisory
review of energy cases. In
the June 1, 2009 through
November 30, 2009 there
were 527 case reviewed
with the lowest correct
percentage of 90.7% and the
highest correct percentage




of 98.7%. Findings are on
Page 21 and Page 24 of the
Program Integrity section

COMPLIANCE MONITORING
Dascribe the State's FY2011

Federal LIHEAP policies and
procedures by the State and I
administering agencies. .
NEARS is identified in the
section above. itis a DHHS
process to audit cases.
Corrective Action plans are
created based on findings of | Information in regards to

the NEARS audit. The NEARS and a copy of the
findings of the NEARS audit | [ast NEARS report.
ranged from 90.7 to 98.7

correct. Identified on page
24 of the Program integrity
section.
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FRAUD REPORTING MECHANISMS

;_For FY2010 actlvlties contmuing :

-TeSOUI’C&S

Abuse, fraud or waste
reports go the local office
staff and supervisor. A
follow-up report is to be
received in the Central
Office. The Central Office
will follow-up to determine
how the matter was
resolved. Indentified on
page 59 of the Program
Integrity section.

Central Office phone calls,
local office phone calls,
emails received, letters to
state officials, etc. are
gathered and sent to the

This is an internal matter
that is handled between

local office worker and

the Central Office and the

supervisor. Aresponse is

local office/staff of DHHS.

to be received back into
the Central Office as to the

resolution of the matter.

VERIFYING APPLICANT IDENTITIES

:'D_ scr e_all FYZDlOState ollcie

The Nebraska Family Online
Client User System
(NFOCUS} is the automated
system that Nebraska uses
to determine eligibility for
most programs. At this time
LIHEAP is not in NFOCUS but
in January 2011 the work
will start to add LIHEAP to
NFOCUS. The Expert System
Verification will verify social
security numbers and the
enumeration process. The
Interface system of NFOCUS
will verify receipt of SSA and
SSI, New Hire Match, State
Employment Wage file, IRS

All household members
have SSN’s requested, if
household is on NFOCUS
all members go through
{EVS and Vital Stats
matches. Between 90%
and 95% of all households
that receive energy
assistance are already in
NFOCUS because of other
programs such as SNAP,
TANF/ADC, adult medical
programs, children’s
medical programs, child

care, etc.




information, Unemployment
Compensation Information,
Child Support Enforcement
and Collection information,
and matches with the state
Vital Statistics system. The
Expert System Verification
process is identified on

pages 26-58.

SOCIAL SECURITY NUMBER REQUESTS

-applicants and/or house old:
;_'members applying for. LIHEAP

Same as section above.
the household is not on
NFOCUS {household is not
applying for any other
programs) the worker will
require the household to
provide SSN's for all
household members. if the
household members do not
have an SSN they will be
required to apply for a SSN.
Identified on page 27 of the
Program integrity section,

if

if a household member(s)
does not have an SSN they
are required to apply for a
SSN and provide
verification to DHHS. If
there is an energy crisis
situation that requires
immediate action, no
other benefits will be
issued after the crisis
situation until SSN’s are
provided to DHHS.
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CROSS-CHECKING SOCIAL SECURITY. NUMBERS AGAINST GOVERNMENT SYSTEMS/DATABAS_ES

-_used extstlnggovemment o

priso'ner_databa'se's, Gt
death records, etc,) "

Descnbe if and how the State o

All NFOCUS cases go
through the Expert System
Verification process. The
Expert System Verification
process is described in the
section above. ldentified in

All NFOCLIS cases go
through IEVS which
verifies SEW, NHM, |UC,
BDE, SDX, IRS. We also
have a match with the
State vital stats and the




page 27 of the Program
Integrity section.

VERIEYING APPLICANT INCOME

Veterans Administration,

The State Employment
Wage file (SEW), New Hire
Match (NHM),
Unemployment
Compensation {IUC),
Veteran’s Administration
{VA}, Bendex and State Data
Exchange are used for either
leads to individuals working
or verification of income. If
the match is used as a lead
only then the worker is
required to do a follow-up
verification with the
employer as to determine
both employment and the
amount of wages that will
be received. ldentified in
pages 26 — 58 of the
Program Integrity section. If
the individual is self
employed they must either
provide a copy of their last
tax return or their
daily/weekly/monthly
fedgers that show income,
expenses, etc.

SEW, NHM, IUC, VA, BDE
and SDX matches are used

as either leads for
employment or
verification of income.
Plus verification of self
employment requires

ledgers and/or tax records.

PRIVACY-PROTECTION AND CONFIDENTIALITY

identified in State Manuals
for TANF/ADC, Medicaid

and SNAP,




Describe the finandlal and
operating controls in place in

DHHS follows ali HIPAA
guidelines, legal
determination on what
information can be released.
A signed release form would
be required to be signed by
the household if the
information requested does
not meet either the HIPAA
or legal guidelines. The
release of information form
is also needed when DHHS is
verifying an individual’s
information such as bank
verification or employment
verifications. An agreement
is reached with the State of
Nebraska by all employees
on what information can be
reteased, indentified on
pages 60— 68 of the Program

Integrity section,

Contracts are signed on
what information can be
released. Any other
information requested
would require a signed
release form by the head
of the household,
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LiHEAP BENEF%TS POL!CY

Descrlbe FYZOIO State policies
contmuing In FY2011 1
_protecting agalnst fraud when
making payments, or providtng

rogram Integrity.

Payments are determined by
the household size, type of
dwelling the household lives
in, the fuel type and the
household’s income. In
addition, resources/assets
are reviewed to determine
household eligibility.
indentified on pages 70— 73
of the Program Integrity
section. A contract is sighed
with DHHS and utility
providers. This contract
determines what is expected
of the utility provider and
the actions that they can or
cannot take with the LIHEAP
eligible households. The
contract also indicates how
the providers will be paid
and that either DHHS or the
utility contract can cancel
the contract. Identified on
pages 74 — 76 of the
Program integrity section.
Payments can be made
either to the energy vendor
or to the household.

Payments are determined
by a matrix of the size of
the household, income of
the househoid, dwelling
type and fuel source. We
have a signed contract
with all fuel providers and
in unregulated situations a
verification of the need is
required besides the
contract.

PROCEDURES FOR UNREGULATED ENERGY VENDORS
-Descrlbe the State s FY2010

payments when dea!ing with buik ' b
fuel. dealers of heat!ng eil, wly implemented in FY20

regulated energv utlilties.-.:..-:.-.__-. S




Same as the section above,
Contracts are signed with
the unregulated energy
vendors with all of the same
stipulations and
expectations of both the
vendor and DHHS.
Identified on pages 74 - 76
of the Program Integrity
section,

Same as above,

VERIFYING THE AUTHENTICiTY OF ENERGY: VENDORS

'Describe State FY201 policies

:for averting fraud

Payments are not made
without knowing the type of
utility that is being used by
the household, The account
name and number and
required if the payment will
be made to the vendor. If
the utilities are not in the
households name there
must be documentation as
to whose name the utilities
are in and the reason for
them not being in the
household’s name. Also,
some people rent and the
utilities are included in the
rent. The household could
still be subject to higher
utility cost by the rent being
increased due to high costs
of heating. Those payments
can be made directly to the
household.

Same as above. In some
situations the household
makes the payment to the

Nebraska State Manual for

landlord and
documentation is required

LIHEAP and a year
Question and Answer

for this type of payment,

document that is

We would need to know

completed vearly to go

the utility provider,
account name and number

from the Central Office of

DHHS to the local office

and the reason the
landlord has the utilities in
their name.

and staff of DHHS.
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TRAINING AND TECHNICAL ASSISTANCE

for not only LIHEAP but for
TANF/ADC, Medicaid for
hoth adults and children,
Adult Programs, Child Care
and SNAP. Eligibility for all
of these programs will be
determined by one worker.
These cases will continue to
be monitored by the NEARS
audit system. We also work
with utility providersin
areas of concern.

DHHS determines eligibility

LIHEAP is a state run
program so there are no
training issues for
individuals outside of the
State of Nebraska offices
at this time. We continue
to monitor the clients
cases through NEARS and
will work with providers in

areas that are determined
to be areas of concern.

AL’-ADMINISTER?NG AGENCIES

'EPIease describe the annual audit
requirements in ptace for. !ocal

administermg agencies in FY2010

that will contlnue Ento FY 201

inFY2011,

The Office of the Auditor of Public Accounts and the NEARS process used by DHHS will continued to be

conducted.

Additional Information

Please attach further information that describes the Grantee’s Program Integrity Policies, including supporting
documentation from program manuals, including pages/sections from established LIHEAP policies and procedures.
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